
 

CUSTOMER SERVICE 
• HOURS 

o SCHOOL HOURS ~ (833) 605-5483 ext. 1 
 Customer Service is available Monday through Friday 9:30 a.m. to 5:00 p.m. 

o PRODUCTION HOURS ~ (833) 605-5483 ext. 1 
 Customer Service is available Monday, Tuesday, Thursday, Friday 5:00 p.m. to 8:00 p.m. 
 Customer Service is available Saturday 1:00 p.m. to 7:00 p.m. 

o All CALLS coming into the CUSTOMER SERVICE center are divided amongst REPRESENTATIVES 

 PLEASE be patient if the line remains busy 
 

• KNOWLEDGE BASE 

o LIVETICKET.TV CONTROL PANEL 
 Enter the LOG IN  
 Input the SCHOOL USERNAME and PASSWORD 
 DROP to the TRAINING section and LEFT CLICK on PDF SHEETS 
 Choose the area of need in the KNOWLEDGE BASE 

 

 
 

 



 
 

 
 
 

 


